Remote Monitoring Setting Guide

Introduction
The M SI Sar Cam comes with the My Guard Live which can let you monitor remotely. However, every user’s intranet construction may vary, thus we provide
two kinds of possible conditions and setting solutions. Through the step by step instruction, remote monitoring can be a very easy task.

Hardwar e Requirements
For Remote Site:
1PC
I My Guard Liveinstalled
I Internet connection (Upload bandwidth more than 64Kb is suggested)

For Server Site:

1PC

IMSI Star Cam

I My Guard Liveinstalled

1 Internet connection (Upload bandwidth more than 64Kb is suggested)

Note:

I My Guard Liveisproprietary to MSI Star Cam.

I For most business and enterprise, they usually have firewall installed to protect virus attack which might also disable the function of the Star Cam / My
Guard Live. Please consult the expertise for further solution after trying our instructions.



Condition A: A _
(Public IPAddress)

Remote site: Server site:

I PC 'SP I PC

I My Guard Liveingalled _ I; § I MSI Sar Cam

1 Internet connection I My Guard Live installed
1 Internet connection

Jrem——

I Connect Setting |

—
| Connect Setting |

—» Enter the A (Public IPAddress) in —
this field. Loginip »

Remote P » §

Loginip = I

Password = Password =

Resolution «

\ Enter the Login ID and Password
' which are pre-set in the server
site.

Resolution - |[RESaEerE

Connect »

Connect »

Disconnect »;:

)

Click here to sart remote
monitoring.

Disgonnect »;— ————

Click hereto apply the setting.



Condition B: C

B (PublicIPAddress)

Remote site:
1 PC ISP Gateway /
I My Guard Liveinstalled VRN Router

1 Internet connection

T e | |
| Connect Setting |

—» Enter the B (Public IPAddress) in
this field.

Remote P -

LoginiD = ] |

Password =

\ Enter the Login ID and Password
which are pre-set in the server
site.

Resolution «

Connect »

Disconnect

Click here to sart remote
monitoring.

(Virtual IPAddress)

Server site:

DN § 1 FC
MSI Star Cam

|
I My Guard Liveinstalled
1 Internet connection

i
| Connect Setting |
Remote IP -
Loginid »

Password -

Resolution - |[REsSaEert

Connect »

Disconnect o

Click hereto apply the setting.



How to get the IPAddress

How to get the A (Public IPAddress)

Go to Start -> Run.
Type “cmd” in the open box and click OK ..

d wbNhPRE

The item | P Address shows the value.

Topa tha name of a program, folder, docunent, o
.11 Inbarmiet raecurnos, and Windows wil open i For vod.

[ Type cmd here. Jremmmpmsiai *

Public IPAddress

A DOS prompt window appears. Type “ipconfig/all” and press [Enter] to display |P information.

v CAWINDO WSksystem 32V md exe

Microsoft Windows XP [} 5.1.2688]
(C) Copyright 1985-28681 crosoft Corp.

C=“Documents and Settings“BenQXipconfig

Windows IPF Configuration

=]

Ethernet adapter |5

Hedia State : Media disconnected

Ethernet adapter 3 -_.§_7:

Connection—specific DNS Suffix . =

IP Address. . . . . . . . . . . . = 192 168.41.11
Subnet Maszk = 255.255.255.8
Default Gateway = 192 .168.1.254

C:sDocuments and Settings“BenQ>_




How to get the B (Public IPAddress)

Note: Thefollowing insturctions and screen are accessed from the MSI gateway/router application. If you use other brand of gateway/router, please refer to its
manual.

© g s~ wDdN PR

. Connection Status

Secondary DNS
WAN MAC Address

Open your web browser.

Type the default | P address “192.168.1.254” in the Address bar and press [Enter].

When the password page appears, type the default password “admin” in the Password box and click LOGIN.
Click Customized Configuration.

Click System and then System Status.

The item WAN | P Address shows the value.

Click here

Enter “admin”
. Typical Configuration Customized Configuration
and click LOGIN |::>

Click here

Internet Settings

mr HOME

Connection Twpe  lomele The IPAddress

WAN IP Address

Subnet Mask : of B Customized Configuration
_. Default Gateway <:| i
Primary DNS

Click here



How to get the C (vitual IPAddress)

d wbhPRE

Go to Sart -> Run.

Type “cmd” in the open box and click OK ..
A DOS prompt window appears. Type “ipconfig/all” and press [Enter] to display IP information.
The item |P Address shows the value.

L Tipe cmi here. [p—

Topa tha name of a program, folder, docunent, o
Inbarmiet raecurnos, and Windows wil open i For vod.

o

Public IPAddress

v CAWINDO WSksystem 32V md exe
Microsoft Windows XP [}

{C) Copyright 1985-2801 Microsoft Corp.

C=“Documents and Settings“BenQXipconfig

Windows IPF Configuration

Ethernet adapter Eiﬁﬁ

Hedia State

Ethernet adapter i

Connection—specific DNS Suffix . =
IP Addres=. . . . . . . . . . . . =
= 255L.255.255.8
= 192 168.1.25%4

Subnet Maszk
Default Gateway

5.1.26881]

R 7

C:sDocuments and Settings“BenQ>_

: Media disconnected

192.168.1.11




How to enablethe C (Vitual IPAddress) asthe public IP.

1. Open your web browser.
2. Typethe default IP address ©“192.168.1.254” in the Address bar and press [Enter].
3. When the password page appears, type the default password “admin” in the Password box and click LOGIN.
4. Click Customized Configuration.
5. Click NAT and then Virtual Server.
6. Enter the valuesinthe field.
Must enter “6000” for
Virtual Server NAT its proprietary port

[ ustomized Configuration

INAT Firawal Printer

Private IP

Name atitle for this Click “+Add” if al
virtual server values arefilled

Select “Both”



